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Case Study — Forensic Histories

London Bridge are currently providing to a 47 year old male who was a sex offender. Mr S
lives within a secure unit for people with mental health issues. This unit has a Care
Manager/Warden on site at all times.

The Branch Manager went out to do the Care Plan and risk assessment in consultation
with the Service User and Care Manager/Warden of the Scheme. The branch manager
also took along the care workers to be introduced to Mr S before service commenced.

Due to the history of Mr S we ensure we always supply only male care workers always in
a double-up call. This is to ensure we do not place our workers in any danger, but are
able to provide a safe and effective service.

The Care workers are required to sign in with the Care Manager on entering the property,
and sign out when leaving. The Care Manager always sees the workers before their visit
to update them on any issues and advise of Mr S’s mood.

The Care Manager also contacts the branch staff on a weekly basis for an update on how
Mr S care service is progressing.

When placing workers with people with forensic histories, we ensure that our staff are fully
trained in how to deal with challenging behaviour that may occur as a result of this.



